Visitor Services & H ospitdity Indusiry Fad Sheet

The second largest industry in New York Stareis fourism. 1T employs more than 750,000 people
with fotd wagss of $18 killion. Americons took more than one billion trips of more than 50 miles
in 2002, end fravd expenditures goproadhed nearly one-hdf trillion dollars.

In New York State:
e Spendingby travders, visitors ond tourists is estimated o more than $37 killion,
generating more thon $7 billion in tox revenues for federd, state ond load governments.
e Morethon 44 million guests stayed in New York state hotds in 2003.
e New York Gty is the No.2 domesticvisitor destination in the U.S. behind Orlondo.

Chenango-Delaware-Otsego Employment Change
2nd Quarter 2000 to 2nd Quarter 2003
# of AVERAGE
EMPLY | EMPLY | EMPLY FIRMS ANNUAL PAY
Industry Sector 2003 2000 | CHANGE 2003 2003
Hospitality & Tourism 6118 5658 460 629 $ 12,854

Caea Path Sday Ronge"*
Reservations Cerk $19.900

H ousekesping Supervisor $20,000
Cook $21,500
Front Desk $21,900
Night Auditor $23,100

** NYS lodgnginaustry average, Source NYS Hospitdity & Tourism

E-Commerce
e Between 1997 ond 2002 the number of people planning travd on the Internet inaecsed
from 12 million to 64 million.
In 2002, 39 million people adudly booked tfravd on the Internet, a25 percent inaecse
from 2001.
Aided by the Internet, more travders aelookingto ook travd that is dl-indusive.

Industry recognized certifiaction:

A nationd industry certificdtion is avdldde for the refdl ond rdared serviae industries. NRF
Foundation® hes rolled out Ncaiond Professiond Certificdiion in Qustomer Servica® for entry-
levd through first-line supervisor positions. The aartifiadion is bcsed on nationd Customer
Service Skill Stondardk, identified by retdl ond service employers aaoss the country. Skill stondards
in sdes have dso been identified ond coproved. www.nrf.com

Although this cerfifiaation wes deveoped by the Nationd Refdlers Assodation, it is nationd
recognized ond is tronsferdde oaaupations in the Visitor Serviass ond H ospitdity Sector.




