Retdl is on economicengne for New York State with onnud retdl sdes that exased $139 billion. New York's
retalers employ 1.3 million workers in more thon 107,000 estddishments, dso parthering with stadle ond load
governments cs key entfry-level employers for Wdfaeto-Work progams throughout the state,
Retdlingin New York Stae hcs apayroll of over $27 killion ond helps generate, colled, ecnd remit New York State
ond load sdes tax revenue exaseding $17.4 billion onnudly.
Retdl is the second largest industry in the United States both in the numiboer of estddlishments ond in numiboer
of employess.
Employs over 23 million Amerians. Generates over 3 trillion dollars in sdes onnudly.
Sinde store business agoount for over 95% of dI U.S Retdlers, but generateless than 50% of dl refail store
sdes

Chenango-Delaware-Otsego Employment Change

2nd Quarter 2000 to 2nd Quarter 2003
# of AVERAGE
EMPLY | EMPLY | EMPLY FIRMS ANNUAL PAY

Industry Sector 2003 2000 | CHANGE 2003 2003
Retail 5,928 6,164 -236 470 $ 21,372

Carear Path Sdary Ronge"*
Sdes Person $8.31 per hour
Supervisor $30,960

Department Manager $45,000
Advertising $55,690
Computer Systems Andyst $68, 220
Human Resourae Manager $78, 820
Merdhondising ond Buying $105,000
** NYS Averoge, Sourae NYSDOL

Positions in theretdl sedor offer, experience ond open mony doors to axrear paths. For example
merdhandising ond buying store, regond, and corporale monagement; inventory control; distribution;
finonee ondinternd auditing marketing, sdes ond promotion, puldicrdations; information systems; e
commeras; end humaon resour Gss.

E-COMMERCE
Ovea 90% of Exeadtives in the United Stares aaaess the infernet ai-lecst onae awesk.
During the holiday secson done $12 to $14 billon dollars is spent online. Annudly $26 billion is spent
online,
Amonginternet users 39% shop online.

TOP 10 LOCAL RET AILERS
Bdlevue Builders K-mart
BJ’s Wholesde Food Cub Price Chopper
Drogm’s T he Home Depot
Honnaford food ond Drug Superstore TOPS Maket Inc
J CPenny CO Inc Wd-Mat Stores Inc

A nationd industry certificdtion is avdldde for the retdl ond rdared serviae industries. NRF Foundaiion® hes rolled
out Nationd Professiond Certifiadtion in Customer Service® for entry-levd through first-line supervisor positions.
The cartificdion is bcsed on nationd Customer Service Skill Stondards, identified by refdl ond service emnployers
axoss the country. Skill stondards in sdes have dso been identified ond cpoproved.




Visit www.nrf.com for moreinformation.




