Insuronce & Finonce Industry Fad Sheet

The Finondd Serviass duster indudes depository and non-depository finondd firms; seaurity commodities, brokers,
deders ond exdhaonges; insuronce aariers ond insuranae ogents, brokers ond servicess; title dostrad offices ond sub-
dividers ond devdopers; ond holding ond investment offiaess.

Thelargest segment within the Finondd Serviass Quster is seaurity ond commodity brokers, which aooount
for 32% of duster employment in New York. Depository institutions have 31% of duster emnployment,
while Insuronce aorriers, ogents, ond brokers hold 29% of duster employment.

Widespread gopliaation of new computing ond teecommuniaations fedhnologes improving sade and
effidengy of makets while rationdizing costs ond dlowing the decoupling/rdoaation of front ond back
office operdions;

Rdentless compstitive pressure on firms to aeate new produds ond serviass ond to reduce qosts;
Premiums: Strong Growth, But Further Easing Expected

Chenango-Delaware-Otsego Employment Change
2nd Quarter 2000 to 2nd Quarter 2003

AVERAGE
ANNUAL
EMPLY | EMPLY | EMPLY | # of FIRMS PAY

Industry Sector 2003 2000 | CHANGE 2003 2003
Finance & Insurance | 3,010 2584 426 288 $ 31,602

Caea Path Sday Ronge"*
Tox Preparers $33,540
Insuronce Apprdsers, Auto Domage $47.910
Loon Counsglors $42,110
QAdms Adjusters, Examiners, ond Investigators $52,320
Loon Officers $66,210
Finondd Andysts $82,940
**NYS Averoges, Sourae NYSDOL

Chaader /Skills

Strong verbbd ond written communiation skills.
Tedhnicd ond Andytiad skills.

Good inter-persond skills, working with the pubdic
Motivation, work ethic

Maony compaonies are willingto tfran, motivated peoplein order to ‘form them into insuronae or finonae
experts.

TOP 10 INSURANCE ond FINANCIAL INSTITUTIONS

Centrd Ndtiond Bonk
Key Bank
Ndiond Bank of Ddawae County
New York Centrd Mutud Insuronce
NBT Bonk
Otsego Mutud Fire Insuronce Co
Preferred Mutud Insuronce Co.
Sidney Fedard Oredit
The Ddaware Nationd Bonk of Ddhi
The Naiond Bonk of Stomford
Willber Ncaiond Bonk




